MCO Provider Dispute Process and Tracking ID/Reference Number Links
Click on the links below to learn more about each MCOs provider dispute process and tracking
ID/reference number formats

Aetna:
Medicare- Medicaid Alignment Initiative (MMAI):

https://www.aetnabetterhealth.com/illinois/assets/pdf/providers/Aetna%20Better%20Health%200f%2
OIL %20HFS%20Reference%20Number.pdf

https://www.aetnabetterhealth.com/illinois/assets/pdf/providers/Provider%20communication%20v2 .
pdf

HealthChoice lllinois (HCI):
https://www.illinicare.com/content/dam/centene/llliniCare%20Health/provider/pdfs/HFS%20Provider
%20Portal%20Billing%20Notice.pdf

https://www.illinicare.com/providers/resources/forms-resources.html

Blue Cross Blue Shield:

https://www.bcbsil.com/provider/education/2020/2020 05 20v2.html

CountyCare:

Provider Dispute User Guide: https://countycare.com/wp-content/uploads/Provider-Dispute-System-
User-Guide V2 Revised-link.pdf

Portal Dispute System Direct Link: https://www.countycareproviderdispute.jira.evolenthealth.com/

Humana:

https://docushare-web.apps.cf.humana.com/Marketing/docushare-app?file=3942328

Meridian:

https://www.ilmeridian.com/providers/resources/forms-resources/claim-dispute-dos-july-1--2021-and-
after.html

https://corp.mhplan.com/en/dispute-form/

Provider Notice: https://www.ilmeridian.com/newsroom/meridianhealth-provider-information-
regarding-system-updates-eff.html

Molina:

https://www.molinahealthcare.com/providers/il/PDF/Medicaid/provider-manual.pdf - Chapter 15

https://www.molinahealthcare.com/providers/il/PDF/Medicaid/Claims Dispute Request Form.pdf
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